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‘Otav xpnotporoteitat cuPPWVa PE TLG 08NYLEG KL TLG CUCTATELG TOU

KATAOKELAOTH, TO TIPOLV eivat amoAUTWG ac@alég Kat Sev eVEXEL kavéva KIVEUVO yia TOUG XPrOTEG.
@ ‘Otav xpnotporoteitat dmwg TPoBAETETAL KAl CUPPWVA LE TLG 08NYLEG TOU KATACKELATTH, TO TIPOLOV elvat

anéAuTa aopakéc Kat Sev MapoUGLAZEL Kavéva KIVUVO YLa Toug XPHOTES.

Mpoooxn!

XpNOLHOTIOLOTE TO TIPOTOV OTWG TTPOoPAETETAL. AV

ETITPETOVTAL TPOTIOTIOLAELG OTO TIPOLOV. AUTO TO Tpoidv Sev elvat tatyvist.
MPOEIAOMOIHIH!

XPOUOTOUAGTE To OOV I6VO STtwe poBAEMETaL,
ATayopgVETal auoTnpa n TPOTIOTIOLNGN TOU TTPOLOVTOG. AUTO TO TIPOToV Sev elvat Ttatyvist.

4
onyieg ouvappoAéynong
V onyleg eykatdotaong

A
% Kapta acpakelag xprotn poidvrog MpLv amoé Ty eykatdotaon Kat t xprion, SLaacte to ouvnppévo Sehtio acpaleiag mpoiovtog

MpLv amo TNV £yKataotasn Kat tn xprion Tou mpoidvtog, ivat anapaitnto va StaBaocste
TNV TEKUNPIWON OXETIKA PE TNV ac@alr Xprion Kat yKatdatacn Tou Tpotovog.

Sehtio acgaleiag mpoidvtog Ka eyxeLpisLo eykataataonc.

OAHTIEZ ETKATAXTAZHX

MpootateuTika papotité P-0022

" KAPTA XPHXHZ AY®AAEIASZ MPOIONTOX

AEATIO AZ®AAEIAS MPOIONTOZ
OAHTIIEZ A AX®AANH KAL 2Q%TH XPHZH

MPOOTATEVUTIKA PapoTite Bupwv

NPOOPIZOMENH XPHZH TOY MPOIONTOX

‘Eva OET QUTOKOANTWY KAAUHHATWY HapoTiLé Bupwy Trou Ttpoopifovtat yLa Xprion o€ pnxavokivnta oxfiuata.

To mpoidv Sev Tipoopiletal yia matsid.

TET AUTOKOMINTWV TIPOCTATEUTIKWY HAPOTILE yLa XPrion O€ Pnxavokivnta oxfpata. Autd to mtpoidv Sev mpoopiletat yia xprion ané maistd.

ETKATAZTAZH

KaBe erikdAun TipémeL va koANBel TTpooeKTka 0TV KatdAANAn 6€0n oTo TIAGL TOU apagwHaTtog Tou oXHatog, UPPWVA pE TLG 08NYLEG EyKaTaoTacng mou
TmephapBdvovtat. H owotr eykatdotaon twy emKaAVPewy eEac@alilel TéAela Tipdopuon oTo apdEwpa Kat pakpoxpovia andsoar.

H akatd\AnAn eykatdotaon pmopel va emnpedoet TNV ac@Aaleta kat TV Aveon xpriong, Kabuwg Kat TNV avBeKTIKOTNTA TOU TIPoiovTog. O KATaoKeuaoTrg ev
PEpeL €VBUVN YLa TUXOV {NHLEG TTOU TIpOKaAOUVTAL GV OL TaVIEG Sev eyKataotabolv cUPPWYA pE TLG 08nYLeg ) GV XpnotpoTotnBouv og HOVTEAO OXrUATOg
yta to omoto Sev poopifovtal, dTwg opileTal amd Tov KATACKEVAOTH).

EQapHOOTE TIPOCEKTIKA KABE TIPOCTATEUTIKO GTO TAGIVO POPOTILE TOU QUTOKLVIATOU 0aG, akoAouBuvtag TG 08nyleg eykatdataong mou mapéyovrat. H owotry
eykatdotaon eacalieL ac@alr) QApUOYr KaL HaKpoxpovLa TTPOaEUAN. H CwoTr yKaTaoTacn PIopEl va EMNPEACEL TNV acPAAELa, TV GVESN Kat TNV
QVBEKTLKOTNTA TOU TPOLOVTOG. O KATACKEVATTHG SEV PEPEL EUBLVN yLa TUXOV {NULEG TTOU TipOoKaAOUVTAL AT TNV EYKATAGTACH TWV TTPOCTATEVTIKWY avTiBeta e TG
08nyleg eykatdataong rj amod Tn xprion ToUg 0 HOVTEAO QUTOKLVIATOU yia To omoio Sev poopifovtal énwg opiletat and

Tov Kataokeuaotr|. AZPAAEIA MPOIONTOZ

Ta TIPOCTATEVTIKA PapOTILE Elval Kataokeuaopéva and cUVBETo TToAuoupeBavng kat SLaBEtouv KOMNTLK Tawvia SLArg Ogng. To TPoidv KAaTaoKeUAZeTal pe T
HEyLOTN TIpOgO)T, SEV TEPLEXEL ETIKIVEUVEG OUGLEG Kat elvat XnpLKA ousEtepo.

Ta mpoidvta Tou katackeudgovtal and cVVBeTo ToAvoupeBavio (PU) Sev €xouv atyunpég akpeg r Bpaliopata, ETopEVWG Sev amoTEAOLV amelAr yLa avBpwTtoug
1 avtikeipeva oe Tepimtwon olykpouong. To Tpoidv kataokeudZetal cUp@Wva pe v Loxvouoa vopobeata tng Eupwmaikrg Evwaong kat ta mpdtura tou
Miotomowntikoy Ataxeiptong Motdtntag 9001 2015. Otav xpnotporoteitat OTiwg TPOBAETETAL KAL CUHPWVA HE TLG CUCTACELG TOU KATAOKEUATTH, TO TIPOioY
elvat anmoAUTwG ac@ahég kat Sev evéXeL Kavéva KivEuvo yLa Toug Xpriotes. Na UAGOOETaL TO TPOL6V HaKpLA artd TatsLd.

Ta TIPOCTATEUTLKG HAPOTILE £lval KATAOKEUAOHEVA aTt6 GUVBETO TTOAUOUPEBAVNG Kal eMeVEUPEVa e KOMNTLKN Tawvia SUTARG 0dng. To Tipoidv Kataokeuadetat

HE TN PE€YLOTN TIPOCOXT, SEV TEPLEXEL ETMKIVEUVEG OUGLEG Kat elvat Xnpika adpavés. To cUVBETO TToAUOUPEBAVNG TTOU XPNOLOTIOLELTAL OTA TIPOTOVTa SEV €XEL
axpnpég akpeg kat Sev Bpuppatiletal, emopévwg Sev UTAPYEL KiVEUVOG YLa GToA 1 TIEPLOUCLAKA OTOLXELa O TEPIMTWON GUYKPOUTNG.

To TPOi6V KATaoKEUAZETaL CUPPWVA PE TOUG Kavoviapoug g Eupwaikig Evwong kat ta rpétuma Stayeiplong motdtnag ISO 9001 2015.

‘Otav xpnoLpoToLeital OTwg TTPOPRAETIETAL KAL CUPPWVA LE TLG 08NYLEG TOU KATAOKEUAOTH, TO TIPOLOV Elvat amoAUTWG AcPAAEG KaL Sev TTapouaLaleL kavévay Kivsuvo.
OTOUG XPrOTEG. KpatroTe To Tpoidv HakpLd amd matstd.

KAGAPIZMOZ KAI ZYNTHPHZH

SUVLOTOUHE Va KAVETE GUVTIPNON HETA TO TAUGLHO TOU QUTOKLVATOU GaG. MOALG T TAKAKLA GTEYVWOOLV Kat KaBapLoToy, OKOUTILOTE Ta pE €va Tavi.

UYPApEVEG PIE TIPOLOV TIEPLTTOLNONG EAACTIKWY. META amd éva AETTo, OTEYVWOTE TLG TAWVIEG PE éva OTeyVO Tavi Tiou Sev agrivet xvousL (katd mtpotiunon anéd
HLKPOLVEG). AuTH N eTeEepyacia avaSelkvUEL TO Havpo XpWHA KAl Tr) YEWHETPLA TNG ETILPAVELAG ETLKAAUPNG.

ZUVLOTOUHE VA KAVETE GUVTAPNON HETA TO TAUGLHO TOU QUTOKLVITOU. ZKOUTILOTE TLG OTEYVEG Kal KaBapég Tawvieg pe éva mavi mou €xete BPEEeL pe cUVTNPNTIKG
EAACTIKWV. META am6 éva AETTTO, OTEYVWOTE TG TaLVieg pe éva oteyvo mavi xwpig okévn (katd mpotiunon pe Pkpoives). Auté Bonbd otnv avadelgn tou padpou
XPWHATOG KABWG KaL TG YEWHETPLAG TNG ETLPAVELAG TOU

Stakoopntkov. AMOPPIWH KAI ANAKYKAQSH

EQv XpELaoTel va avTLkataoTroeTe 1 va anopplete Ta TPOCTATEVTIKA, AKOAOUBAOTE TLG TOTILKEG 08Nyleg amdppupng amoppLupdtwy. To TTPoiov Propel va avakukAwBEL
o€ kabopLopéva onpeia cUNOYNG.
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KaBapiote tnv emupdvela
KaBapiote v emupdveta

Mpoocapuoéote tn Béon tou opiou katwpAiouv ETIEETE TO OWOTO oToLXELD

TonoBetfote to Maioto Tou papoTié INHEWOTE Tr) Béon

®

KoA\rfjote tnv emkaAun, megovag

A@aLpETTE TNV TIPOOTATEVTIKY Tawvia
AQaLPECTE TNV TIPOCTATEUTLKN Tawia opolopoppa

E@appoote opoLdpop@n Tiieor yla va KOAAOETE To Teptypappa




