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‘Otav xpnotpormoteltat cOPPWVA PE TG 08NYLEG KAt TLG CUCTATELG TOU KATACKEUATTH, TO TIPOLOV £lval amoAUTwG acQaiég
Kat Sev evéxet kavéva kivSuvo yia toug XprioTeg.

‘Otav xpnotpomoLeital cUPPWVA HiE TLG 08NYIEG TOU KATAOKEUAOTH Kat SUPQPWVA HE TLG TPOSLaypaEs, T Tipoidv elvat anmoAlTwe
AOPAAEC Kal SEV TTAPOUCLATEL KaVEVA KIVEUVO yLa TOUG XPHOTEG.

MPOZOXH!

XPNOLUOTIOLOTE TO TIPOLoV OTIWG TIPoPAETETAL.
ATtayopgvovTal OTIOLEGSHTIOTE TPOTIOTIOLTELG OTO TIPOLOV.
To mpoidv Sev eivat Tatyvist.

NPOEIAONOIHZH!

XpOLOTIOUOTE TO TPOi6Y PéVO OTIWE TpoBAETETaL.

ATtayopeVETal auatnpd r TPOTIOTOLNoN TOU TIPOLOVTOG.

AUTS To Tipoiiby Sev etvat mauvist.

oBnyes eykardotaong MpL amé TNV eykatdotaon kat tn xprion Tou Tpoiévtog, elvat anapaitnto va StaBdoete

TNV TEKUNPLwon OXETIKA PE TNV ao@aAr) Xprion Kat yKATAoTaon Tou Tpolovtog.

Sehtio acpaeiag
TIpoioVTOg

MpLv amoé TV £yKATAcTaon Kat tn xprion, SLaBacte to cuvnupévo Sehtio ac@aeiag Tou TPoiovtog
Kat To eyxelpidio eykardotaong.
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KAPTA XPHZHZ AZPAAEIAL NMPOIONTOX

AEATIO AZ®AAEIAZ MPOIONTOX
OAHTIEZ I'TA AZ®PAAH KAI ZQXTH XPHXH

PL/EN

K&dAuppa koAovag miiow moptag

MPOBAEMOMENH XPHEH TOY MPOIONTOX et QUTOKSMNTWY KAAUPPATWY KoAbvag Triow Téptag mou

TpoopieTaL yLa Xprion o€ pnxavoKivTa oxpata. AUTS To Tipoidy Sev ipoopiZetat yia xprion amé Tatstd.

EFKATAZTAZH: KdBe kahuppa

TIPETIEL VA OTEPEWOEL TIPOCEKTIKA GTNV KOAGVA TNG TILOW TIOPTAG CUHPWVA HE TIG 08NYieg eykatdotaong. H owotr eykatdotacn eEacpalilet TéAela mpoopuon
TNV KOAGVA TNG TTOPTAG KAl HAKPOXPOVLA AgtToupyia. H akatdAnAn eyKatdaotaon PTopel va emnpedceL apvnTika tny ac@dAeLa, Ty Gvecn xpriong Kat

TNV QUOEKTIKOTNTA TOU TIPOIGVTOG. O KATACKEVAOTIG SV péPeL uBUVN £av Ta kaAUPpata eykatactabolv avtibeta pe TG o8nyleg fj o€ povtéAo oxrparog

yLa to ortoto &ev ripoopilovrtat.

E@appOoTe TIPOCEKTIKA KABE KAAUpHA OTNV TILoW KOAGVA TNG TIOPTAG TOU QUTOKLVITOU 6ag, akoAouBwvTag Tig 08nyieg eykatdotacng mou mapéyovtat. H owatr eykatdotaon
eEaopalilel acpahr epappoyr Kat 6 poapuan. H A
O Kataokeuaotg Sev PEpeL eUBVVN yLa TUXOV NHLEG TTOU TIPOKAAOUVTAL A6 TNV EYKATACTACH TWV KAAUPHATWY KATd TtapdBacn Twy 08nyLwv eyKataotaong 1
artd T Xprion TOUG O€ HOVTEAO QUTOKLVIATOU yia To oolo Sev ipoopilovtat Tiwg opiletal amod Tov Kataokeuaotr.

AZPANEIA MPOIONTOX / AZDAAEIA MPOIONTOS: Ta kaAUppata twv

Tiiow KOAGVWY Twv Bupwv elval katackeuaopéva ané cUVOETo UALKG PU kal eivat E0TALopEVa pe KOANTLKR Tawvia S 6Yng. Kataokeuaopéva pe
péyratn Ttpoooyr), elvat anaMaypéva ano emBAaBeis ouoieg kat ivat xnuikd adpavry. Ta poidvta ané cUVBETo UAKG PU Sev €XOUV aLXpNpES AKPEG 1)
Bpavopata, eMopéVWE Sev amoteAoly armehn yla avBpuwitoug rj avitkeipeva oe mepintwaon olykpouang. To TIPoidv KATACKEUAOTNKE CUPWVA HE TNV
LoxVouoa vopoBeoia tng Eupwraikng Evwong kat cup@wva pe To Miotomontiko Awaxeipiong Motdtnrag ISO 9001:2015. ‘Otav xpnotporoLeital cUHQWVA pe
TLG OUOTACELG TOU KATAOKEUAOTH), TO TIPOi6V Sev amoteAel amethr] Kat eivat amoAUTws ac@ahés. Na puAdooeTal pakpLd amd matsia.

pévN EYKATACTAoN PTIOPEL va EMNPEACEL TNV ACQAAEL, TNV am6500n Kat TNV avBEKTIKATNTA TOU TTPOIGVTOG.

Ta kaAUppata tng iow KoAdvVag tng mOpTag lvat katackeuaopéva and oUVOETo UALKS PU Kat £xouv ToToBeTnBel pe KOMNTkN Tawvia Sumig 6gng. To
TIPOLOV KATAOKELATETAL HE T HEYLOTN TIPOCOXT, SEV TIEPLEXEL ETILKIVEUVEG OLGLEC KaL elvat XNHka adpavég. To ouVBeTo UALKG PU Ttou xpnotporoteitat ota
TIpoidvTa Sev EXEL aXpNPEG AKpeG kat Sev Bpuppatifetat, emopévwg Sev UTIAPXEL kKivSUVOG yLa dtopa r) TIEPLOUCLAKA OTOoLXELa O TEpimTwon

oaUykpouong. To TIPoidv katackeudletal CUHPWVA PE TOUG KavoviopoUg tng Eupwaikrig Evwong Kat ta potuta Staxeiplong motétntag ISO 9001:2015. Otav
XPnotpoToteitat OTwg TPOPBAEMETAL KAL CUHPWVA PE TG 0SNYLEG TOU KATAOKELAOTH, TO TIPOLOV Elval amoAUTWG acPAAEG Kat Sev TTaPoUCLATEL Kavéva Kivuvo yLa Tof
Kpatrote to mpoidv pakpld amno matsid.

KAGAPIZIMOX KAI ZYNTHPHEH Z€ mepimtwon BpwHLdg, GUVLOTOUHE Va OKOUTILOETE

HE €va LYPO TIaVL KaL 0T CUVEXELD VA OTEYVWOETE PE £va HOAAKO Ttavi.

EGv AepwBel, cUVLOTOUPE Va TO OKOUTILOETE PE €va LYPO TIavi KaL 0T GUVEXELA VA TO OTEYVWOETE PE £va HOAAKO Ttavi.

AMOPPIWH KAI ANAKYKAQZH Katd tnv avtikataotaon f v

anoppupn Twv e£apTnNHAETWY, AKOAOUBIOTE TOUG TOTILKOUG KAVOVLOHOUG TIEPL amoppLypdtwy. AUTO To Ttpoidv pmopet va avakukAwBel o€ katdMnAa onpeia
OUANOYNG.

Edv XpeLaoTEl va avTiKataoTtroETe 1) va anoppipete Ta KAAUHHATA, AKOAOUBIOTE TLG TOTILKEG 08Nyieg andppupng armoppiupdtwy. To poidv propel va
avakukAwBel oe kaBoplopéva onpeia oUAOYIG.

OAHTIEZ ETKATAZTAZHX
OAHTIEZ ETKATAZTAZHZ

K&Auppa koAovag Tiiow optag oL/ EN

Tomog eykatdotacng AAKOOA

Tomobeota eykardotaong AAKOOAOUYO aoTépt

AQQLPETTE TNV TIPOCTATEUTLKN Tawvia

AQQLPETTE TNV TIPOCTATEVTLKY Tawia

E&loou

Mpooapp6oTe Kat KOAOTE

otec, Tomog
Mpooappéate kat koAt

Miéote opoLdpopa
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